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Abstract
The corruption in general and financial and administrative corruption in particular has become a
global phenomenon that worries the whole world. Corruption rates vary among countries and their
levels are lower in developed countries and vice versa in developing countries. In recent years they
reached very advanced levels, All levels (financial, economic, social, political, cultural...)
The fact that the world is aware of the seriousness of this phenomenon has pushed everyone to
seek ways or means to help reduce corruption. If there are diftferent solutions to that goal, the

application of financial transparency may be the most effective solution. The solution may be in the
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fight against financial and administrative corruption and reducing it through the establishment of a
stable and stable financial policy that allows individuals to familiarize themselves with the state's fiscal
policy approach. See all the details related to income and expenditure and the general budget. This is
done by disseminating the laws, instructions and circulars of the state's financial policy, making them
accessible to everyone in a simple and easy way so that all individuals can know the rights and duties
assigned to them. The lack of clarity of the details of the revenues obtained and the expenses and
their losses have greatly contributed to the growth of corruption. Corruption and financial
transparency are inverse. The greater the transparency, the less corruption and vice versa. The more

transparency, the greater the corruption
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Abstract
The aim of the research is to find out the importance of electronic banking in the investigated banks
and their success in achieving competitive advantage. The research sought to prove the hypotheses,
which provide for a significant correlation between electronic banking tools and competitive
advantage in terms of their dimensions, as well as a relationship with a significant effect on electronic
banking tools. Competitive advantage. The research came out with the most important conclusions
that indicate a clear readiness by banks to adopt electronic banking tools in order to enhance the
competitive advantage in the banks, and the capabilities of electronic banking tools to meet all the
needs. Gat customers, as well as research came out with the most important recommendations,

including working to motivate outstanding workers in the field of computer and the Internet
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through a bonus incentive, which in turn contribute to the success of the work of electronic banking
tools in order to achieve the goals in the banks and to achieve the strategic goal of the work of

competitive advantages.
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Effect of the Job Design Dimensions on Career Management activities:
Exploration Study in Some of Colleges of Al-Mustansiria University

Abstract

This study has taken knowledge of the nature of the relationship and the impact of the job design
dimensions with career management activities as an issue. Design scheme proposed that the relation
and the between the job design described as the independent variable and its variables (Skill variety,
Task Identify, Task significance, Autonomy, Feed backjand career management described as the
Reliable variable and its variables (Career Planning, Career pathing, The Function Training, Career
Development). In the light of the proposed scheme two main premises was formulated, the first
concerning the identification of linkages relations, and the second concerning the impact relations.
And the test hypothesis variables of the study were absorbed in a questionnaire prepared based a
number of measures related to the subject of the study and were distributed to (75) individuals
representing a random sample of Science, Management &Economics and Engineering colleges at the
University of Al-Mustansiria ,in addition to conduct some interviews, which included a number of
officials and employees. And a range of methods used to analyze statistical data , and results were
extracted by using (SPSS) software. The study found set of conclusions, one of the most important
thinks was, that there is a linkage and impact relation between job design, its variables (Skill variety,
Task Identify, Task significance, Feed back), and career management as a whole. Emerged from the
study a set of recommendations and proposals, the most important one was, it is necessary for the
college discussed to have a job design style that includes the basic dimensions that came in the study,
except the Autonomy dimension, because the other dimensions are of a greet importance in
increasing effectiveness of career management activities.

Key words: Job design dimensions, Career management activities
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Documentary Poetry: A Study of Amiri Baraka's

"Somebody Blew up America’

By Prof. Dr. Hamdi Hameed Al-Douri
College of Education for Women,
Tikrit University, Iraq

e-mail: hyousif@tu.edu.iq

Abstract:

The modern age 1is prolific of literary movements and literary genres. Documentary poetry,
which can be considered a new genre, combines both primary source material, such as war, political
events, terrorism, people in detention and many other events with poetry.

Amiri Baraka is a contemporary American poet whose poem "Somebody Blew up America"
belongs to this genre. It records the September 11 blowing up of the Trade Centre from a
perspective different from what the American propaganda and mass media tell the world.

The recent paper attempts to shed light on Amiri Baraka's attitude towards this event, the reasons
behind it, the real terrorists and the intentions behind this terrorist event according to this poem.
The poet argues that the American government knew beforehand that the Trade Centre was going
to be blown up and they took no action to prevent the catastrophe and, in this sense, they were
partners in the crime. Furthermore, he accuses the Americans of blowing up the trade centre.

The paper is divided into three sections and a conclusion. Section One is Introductory; it sheds

light on documentary poetry, its characteristic features and practitioners. Section Two 1is a
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biographical note of Amiri Baraka paying special attention to his attitude to American politics based
on domination, persecution and genocide. Section Three gives a detailed analysis of "Somebody
Blew up America" as a documentary poem recording the September 11 blowing up of the Trade
Centre with the aim of finding a pretext to invade other countries. The paper concludes that this
event happened according to a well-made plan in cooperation with the American government and
the CIA as partners.

Key Words: Amiri Baraka, documentary poetry, September 11, terrorism, Al-Qaeda, Trade

Centre, Islamophobia.
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I.1. Documentary Poetry

The modern age can be described as the age of inventions in science and the age of innovation in
literature and art. Poets, writers and artists of the modern age tried to break new ground and this
resulted in the emergence of new movements, and new types, in art and literature such as Dadaism,
Surrealism, Futurism, the Beats, free verse, the prose poem, visual poetry, sound poetry, and found
poetry, to mention just a few examples.

One can safely say that documentary poetry is greatly influenced by and ‘'shares traits
of objectivist poetry (e.g. William Carlos Williamsy and investigative poetry (e.g. Edward Sanders)";
it 1s also greatly influenced by found poetry chttp://www.poetryriver. org/ docupoetry.htmb. As for
"investigative poetry', Ed Sanders states "that poetry, to go forward, in my view, has to begin a
voyage into description of historical reality" (Sanders 7), and according to him, Hart Crane's 7The
Bridge is a very good example of this kind of writing because he "had undertaken" five years of
"historical scholarship in its composition" (ibid.y. The term "found poetry", according to Barbara
Drake, i1s used to describe a text lifted out of some original context and arranged to give the
appearance, form or sound we associate with poetry, (Drake 68y. In Found poetry the poet uses
already existing, non-literary material, and "brings out its latent ironies by isolating, juxtaposing or
shuffling the component parts" like some poems of Henry Graham and James Mangnall (Thwaite

95y. The documentary poet does a similar job by using non-literary documents.
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Documentary poetry, which is sometimes called "docupoetry”, is one of the contemporary types
of poetry. It can be defined as a type of poetry which combines "primary source material with poetry
writing". The primary source materials include '"interviews, news articles, letters, photographs,
dairies, journals, laws, court scripts, medical records, government forms, and a variety of public
records" (http.//www.poetryriver.org/docupoetry. htmly. In a 2011 essay, poet Joseph Harrington
declared it a genre of its own: "creative nonpoetry" (Docupoetry.

The American poet, Professor Susan M. Schultz who taught documentary poetry to graduate
students says that the students focused on "women in prison, a homeless woman, a forgotten city, a
planned town and its secrets, tourism, food and activism, and a lost grandfather" (Schultz, 1y in their

poems.

In "Poetry in the Light of Documentary" in the Chicago Review (Jan., 2016, 59:1/2), Jill Magi
defines documentary poetry as "a form of poetry that seeks to document (or capturey a historical
moment in words, images, sound, video, and other media" (Magi 3), adding that this type often uses
images, quotations and documents from other sources such as mass media. It may also use
testimonials for the purpose of disclosing "hidden truth about historical events" (Ibid.), such as the
September 11 events. In this sense, Amiri Baraka's "Somebody Blew up America" can be considered

a typical documentary poem.

Magi makes a comparison between the documentary film and documentary poetry and he
convincingly argues that Documentary film and poetry emerged as a reaction to abstraction in art
and literature which was supported by the CIA: "It is now well known that abstraction in painting
was supported and encouraged by CIA initiatives in the 50s with the intent to steer artists and
audiences away from social realism and aesthetic practices that took up 'reality'” (Magi 5). He adds

that there was a "documentary turn” in art and "at the same time documentary has become a means of
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attempting to re-establish a relationship to reality" (Magi 7). He therefore affirms that the real
beginning of documentary poetry was the nineties of the previous century:
In the mid-90s the poetry journal CHAIN published an issue on “documentary
and poetry.” Around that same time, at the University of Buftalo, Susan Howe
taught a graduate course called “Documentary and Poetry.” In peer-reviewed
literary studies journals of the late 90s, discussions of Muriel Rukeyeser began to
describe her work as “documentary.” These, according to my research, are some of

the first instances of “documentary” and “poetry” used in the same breath.(Magi 8

On the other hand, Philip Metres in an essay in Poetry 2007 argues that the documentary poem is
meant to “testify to the often unheard voices of people struggling to survive in the face of

unspeakable violence" (Quoted in Earl 2)

In his essay "Docupoetry and Archive Desire" (2011), Joseph Harrington traces the origins of
Documentary poetry to the nineteen-fifties; to Allen Ginsberg, Adrienne Rich, Ezra Pound, Muriel
Rukeyser, Archibald MacLeish, Marianne Moore, William Carlos Williams and many others.
However, in this essay, like Jill Magi, he believes that this type of poetry emerged after the
documentary film in the thirties of the twentieth century, "lost some of its luster in the late 1940s and
1950s" and then it flourished again in the late twentieth and early twenty-first century (Harrington
1-2y. Throughout this essay, Harrington holds rather a negative idea of documentary poetry,
looking at it as an archive or "creative nonpoetry" didactic writing, (11y. The reason, according to

him, is the dissolving of genres in contemporary literature, especially in America:

In other words, “creative nonpoetry” is a way of describing what actually-existing

poetry has become in the US, over the last twenty years or so — an indeterminate
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space where the histories of genres clash, combine, morph, or dissolve. A space, let us
say it, of creative freedom, in which genre becomes an historical tool to employ,

reject, or add to — just as “history” is understood as history wrzting. (Harrington, 13)

The merit of documentary poetry, is that it 1s "associated with left-liberal politics" (Harrington,

Note 8, p. 14y and with reality.

Among the best examples of documentary poetry is Mark Nowak's Coal Mountain Elementary,
(Coftee House Press ,April 1, 2009), in which he depends on  newspaper accounts of the Chinese
coal miners who were killed in the Sunjiawin mine disaster in China, and full-color photographs of

Chinese miners by renowned photojournalist Ian The (Attp://docupoemunit. weebly. com.

C. D. Wright’s book-length poem, Deepstep Come Shining (1998), belongs to documentary
poetry; it includes several reproductions of long, thin pieces of old stenotype paper written by her
mother, who was a reporter at the court in Arkansas Berner 1). Her second documentary poem is
One Big Selfwhich, according to Berner, gives "a compassionate portrayal of prisoners' individuality”

Berner 2y.

Documentary poetry has found a great number of practitioners among contemporary American
and British poets. PoetrySoup, for example, is a site of documentary poetry which gives a list of
contemporary new documentary poems such as Madison Demetros's "Puppy Love Part 1", Gerald
Dillenbeck's "Not Your Ngre", Alex Dufty's "Hip Hop Saved my Life", Bernard Barclay"s "War is for
Fools", Stephen Pennell's ""This is Where Freedom Finds a Way" and Justin Bordner's "Soul Stance
River -36- Final, ¢ Attps:// www. poetrysoup. com/poems/documentaryy ", to mention but a few

examples, bearing in mind that the number of documentary poets is increasing every day.

99



To conclude, documentary poetry or "docupoetry" is a new type of poetry which emerged in the
late twentieth century and flourished in the early twenty-first century. Documentary poetry draws
its material from reality and from non-literary materials such as newspaper articles, documents,
images, videos, historical events, hospital records and a lot of other materials. It aims at disclosing and
revealing hidden truth to the readers, giving information with the purpose of social or political

change.

I.2. Amiri Baraka (1934-2014): A Biographical Note

Amiri Baraka, born Everett LeRoi Jones; October 7, 1934 — January 9, formerly known as LeR o1
Jones before changing his name to Imamu Amear Baraka, or Amiri Baraka (after his conversion to
Islamy, is an African-American poet, playwright, novelist and music critic. He has taught in more
than three universities and has won the PEN Open book Award in 2008, (Wikipediay. He became
poet Laureate of New Jersey (2002-2003y for about one year and then denied this after the public
reading of his poem "Somebody Blew up America". As a poet, his poems mostly deal with black
liberation and white racism and this was one of the reasons behind the extreme commendation and

condemnation of his poems. He was also accused of anti-Semitism.

Baraka converted to the "Kewaida sect of the Muslim faith" and his name became Imamu Amiri
Baraka. "Imamu" a Swahili word which has the same meaning of the Arabic word /mam, meaning
"leader" and "Amiri Baraka" is "the Arabic name  Jones adopted",
chttp://biography. yourdictionary. comy/imamu-amiri-barakay. He even divorced his Jewish wife,
Hettie Cohen in 1967 (whom he married in 1960y, and in the same year he remarried the African-
American poet Sylvia Robinson and changed her name into Amina Baraka (Atp:/

famouspoetsandpoems. com/poets/imamu _amiri_ Baraka/biographyy, now known as Amina Baraka.
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The year 1967 also witnessed the publication of his poetry collection Black Magic which marks a

turning point in his poetry and art; the separation from white culture and white values.

In his "Introduction," to The LeRoi Jones/ Amiri Baraka Reader (1991y, William J. Harris divides
Baraka's career into three periods: The beat period, when he was still known as LeRoi Jones and
living in New York at Greenwich Village. In this period he was associated with the Beat figures
Allen Ginsberg, Frank O'Hara, Charles Olson and Gilbert Sorrentino. The second period, the black
nationalist period (1965-1974y, immediately after the assassination of the Malcolm X (the black
Muslim leader), Baraka moved to Harlem, where he looked at black people as "a race, a culture, a
Nation" and published his collection of poems Black Magic which is often accused of being racial.
He also defended social violence as necessary to self-defence and nation building. The third period is
the Marxist period (1974-2004y. In this period he "rejected black nationalism as racist and became a
Third World Socialist' and he published a number of collections of Marxist poetry such as Hard

Facts, Poetry for the Advances and he looks at art "as a weapon of revolution" (Harris 1-10.

Many writers, as Gafio Watts, hold a negative idea of Baraka, looking at the dark side of Baraka's
writings accusing him of violence, racism and anti-Semitism (Watts, 2001y ignoring the oppression
the African-Americans had endured in the past and even in the first half of the twentieth century.
Though Baraka had written some anti-Semitic poems, some poems calling for violence against the
whites and a Marxist collection of poems, in his Autobiography he expresses his regret over some of
them saying "we were all ideologically confused" (Sherman 4. Baraka's mission as a poet and a black
political activist was to fight against racial discrimination, to preserve the African American culture
and to reveal the truth of American politics in his speeches, novels, film-scripts, plays and poems.

His works are well known for their objective strident social and political criticism that he became a
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prominent voice in contemporary American literature and a powerful campaigner of black cultural

nationalism and a supporter of third-world liberation movements.

I.3. Amiri Baraka's "Somebody Blew up America"

Baraka wrote this poem a few days after the September 11 attacks in 2001 but he recited it a year
later at Gerldine R. Dodge Poetry Festival in Waterloo Village (on September 19, 2012y as Ervin
confirms, "He recited 'Somebody Blew up America' a poem he had written a year earlier" (Ervin,
www . hu.mtu,eduy, and it was published in the collection Somebody Blew up America & Other
Poems in 2004. This poem is a magnificent and controversial documentary poem which caused
boisterous reactions for its condemnation of the racial injustice practiced by America throughout its
history as well as condemnation of America's colonial and imperialistic practices and fake democracy.
Furthermore, it reveals the hidden secrets behind the September 11 attacks on the World Trade

Centre.

From the very beginning of the poem, the poet uses verbal irony to accuse "American terrorists" of
the crime; the same terrorists who oppressed the "niggers" and "blew up nigger churches’, using the

word "nigger" because it is an offensive, insulting and contemptuous term for a black person:

They say its some terrorist,
some barbaric

A Rab

in Afghanistan

It wasn't our American terrorists

It wasn't the Klan or the Skin heads
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Or the them that blows up nigger
Churches, or reincarnates us to Death Row
It wasn't Trent Lott

Or David Duke or Giulani

Or Schundler, Helms retiring (1. 1-13)

n

The poem begins with "They say..." which implicitly suggests that they (the Bush
Administrationy lie. In these lines, using vernacular language, Baraka reminds us of the oppression
black people had undergone at the hands of American terrorists in the past and he mentioned some
of them by names. By "Klan", for instance, he means Ku Klux Klan which was a white supremacist
(chauvinisty group organized in the South after the Civil War (1860-1865y that used violence and
murder against the blacks. A similar terrorist society was founded in Georgia in 1915 whose terrorist
methods were similar to that of the nineteenth-century society (Encarta 2008, "Klan"y. "Skin heads"
refers to racist young white men with closely-cropped or shaven hair, characterized by extreme
right-wing views and aggressive behavior.

As for David Duke, he was the founder of the Louisiana-based Knights of the Ku Klux Klan
(KKKK). Duke repeatedly insisted that his society was "not anti-black" but rather "pro-white" and
"pro-Christian". Though he was against violence, he could not stop members of other chapters of
the Klan from doing stupid violent things and he left the Klan in 1980 (Wikipediay. Baraka, as a
documentary poet is using historical facts to prepare the reader for what he is going to Say about
contemporary American politics and the demolition of the Trade Center Buildings.

The poet adds in the second paragraph that black people have not died by gonorrhea (a
contagious disease of the sexual organs that is spread by sexual contacty as America's propaganda

claims. They were the victims of organized genocide.
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It wasn't

The gonorrhea in costume

The white sheet diseases

That have murdered black people
Terrorized reason and sanity

Most of humanity, as they pleases (1. 14-19)

The poet then begins a long series of 163 rhetorical questions in 163 lines beginning with "who"
whose answer is mostly known by the readers or audience. The answer is certainly "America". These
questions tell us that the white people of America who mostly migrated from abroad to the New
Land genocided the American red Indians and settled in their lands. Later on similar crimes of
genocide were committed against the black people as well as rape and lynching:

Who cut your nuts oft’

Who rape your ma

Who lynched your pa dl. 31-33)
Furthermore, America is the one "who made the bombs/ who made the guns/who bought the slaves,
who sold them" (l. 49-51). America robs the other nations' wealth, 'stole Puerto Rico", the
Philippines, Australia and the Hebrides (l. 55-58y. Though America's crimes are uncountable, the
poet enumerates many of them which America hides by telling lies:

Who rob and steal and cheat and murder

and make lies the truth (ll. 85-86)

The poet's memory goes back into history and wars to remind the reader of America's crimes, not

only against "niggers' but also against other nations, such as the use of the atomic bombs in
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Hiroshima and Nagasaki, the crimes committed against the Italians, Irish, Africans and Latinos as
well:

Who killed the most niggers

Who killed the most Jews

Who killed the most Italians

Who killed the most Irish

Who killed the most Africans

Who killed the most Japanese

Who killed the most Latinos (1. 92-98)

The poet then adds "Who? Who? Who?" (1. 99), which is repeated like a refrain several times in
lines (54, 70, 99, 134, 223y suggesting that such who-questions are endless because America's crimes
against humanity are innumerable and endless. The poet believes that some doubtful societies were
behind the election of George W. Bush as president of the United States "Who make Bush
president” (. 110y and he accuses Bush of lying, "Who talk about democracy and be lying". All these
were tackled in the ample objectivity of the historian or the journalist, which is characteristic of
documentary poetry, rather than the subjective sensibility of the lyrical poet. Furthermore, as a
documentary poet, he depends on nonliterary materials to produce his poem which will be a

document itself.

In about the middle of the poem the poet turns to the September 11 events, Alga'ida and Bin
Laden explicitly accusing America of creating them, "Who found Bin Laden, may be they Satan" (l.
135y. This very line accuses America of founding terrorist groups and organizations like Alqga'ida.
However, the second part of the poem was behind accusing Baraka of anti-Semitism and behind the

efforts to oust him from the post of poet laureate of New Jersey.
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The poet forthrightly states that the Bush Administration knew beforehand about the terrorist

attacks:

Who knew the bomb was gonna blow
Who know why the terrorists
Learned to fly in Florida, San Diego (1. 137-139.
Furthermore, these lines demonstrate that the poet has assured information that the terrorists who
flew the planes have had their training in Florida and at the San Diego air-base.
Like any investigator looking for the truth, Baraka gives convincing evidence about the pre-
knowledge of the September 11 attacks. Five Israelis were waiting with their cameras for the attacks

to film the explosion which certainly means that they were certain of the time of the attacks:

Who know why Five Israelis was
filming the explosion
And cracking they sides at notion (1. 140-142)
This time his source is the American widespread newspaper 7he New York Times which published
such news about the Israelis. These lines, as well as lines (217-222y were behind accusing the poet of
being anti-Semitic:
Who knew the World Trade Center
was gonna get bombed
Who told 4000 Israeli workers at the
Twin Towers
To stay home that day

Why did Sharon stay away? (l. 217-222)
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This time Baraka, defending himself against anti-Semitism says that his source for this information
was the British newspaper 7The Daily Telegraph, "And the Israeli Mossad knew that the attacks were
going to take place". They knew that the World Trade Centre towers were the targets. This is from
British newspaper the 7elegraph' (Baraka, 2002: 2y. Though the main concern of this paper is how
this poem is a documentary one and not to defend Baraka against anti-Semitism, this supports the
argument of the poem that Baraka draws his material from non-literary documents such as 7he

Daily Telegraph and The New York Times.

The lines between 142 and 217 try to show the ugly face of American terrorism, both interior
and exterior by interference into other countries' affairs. Again the poet uses America's history as a
source of information giving a long list of America's crimes. America killed Malcolm, Kennedy and
his brother, Dr. King, David Sibeko, Chris Hani, Biko, Cabral, Neruda, Allendi, Che Guevara,
Sandino, Kabila, Lumumba, Mondlane, Betty Shabazz, Ralph Featherstone, Huey Newton, Fred
Hampton, Medgar Evers, Mikey Smith, Walter Rodney, Rosa Luxembourg, Liebneckt and many

others (ll. 148-179).

This part of the poem accuses America of colonialism, imperialism and exterior oppression.
Bearing in mind that the Bush administration Knew beforehand about the attacks but neglected all
warnings because it wanted them to happen as an appropriate pretext to attack Arab and Muslim
countries such as Afghanistan and Iraq driven by Islamophobia which is the "intense dislike of Islam .
. .; hostility or prejudice towards Muslims" (Wikipediay and looking at Islam as a barbaric religion of
violence and terrorism. One of the reasons behind the September attacks was to increase the

sentiments of Islamophobia in the western societies.
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Nowadays, there is sound evidence confirming Baraka's argument that the demolition of the
World Trade Centre was not a result of the 9/11 attacks, but it was a carefully planned scheme of the
CIA. One is Major General Albert Stubblebine's testimony who completely denies, in a televised
speech, that the demolition of the WTC buildings was the result of the attacks. Stubblbine says that
he has taken the measurement of the Pentagon building, checked the length of the plane's wings and
nose and he concludes that the hole in the building was not made by the plane but by a missile.
Replaying the original video of the attacks, he reaches at the conclusion that the flying object was
not a plane but a missile and the "imagery was changed; it got a new suit. It now looks like an
airplane; when you take that suit off, it looks like a missile". Furthermore, the fuel of the airplane is
not enough to melt the steel of the tower. (https://youtu. be/ VqKzat6xYRc?t=5.). Stubblebine adds
that all the sensors of the Pentagon were turned off that day which means that everything was

planned beforehand, and the collapse of the building was caused by controlled demolition (ibid.).

As for World Trade Centre7, no airplane hit it and a man can be heard in the video saying "pull"
and then the building collapsed. Stubbleline aftirms that all the air-defence systems in that part of the
country were turned off at the orders of the Vice President who was in Colorado. He concludes
with rhetorical questions: "Who planned for this attack? Why was it planned? Were the real terrorists
the people in Arab clothing or were the real people who planned this; the people sitting in authority

in the White House?" (ibid.) and the answers are evident.

On the other hand, the ninety-seven year old retired CIA agent, Malcolm Howard, in July 13,
2017, confesses on deathbed that the CIA blew up WTC7 on September 11. He says that they had
"orders from the top" and that "when you are a patriot, you don't question the motivation of the CIA
or the White House. You assume the bigger purpose is for a greater goal." Explaining how the

WTC was brought down, he says "It was a classic controlled demolition with explosives. The hard
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part was getting thousands of pounds of explosives, fuses and ignition mechanisms into the building
without too much concern", bearing in mind that WTC7 was completely rented by the CIA. On
September 11, he explained, while the North and South towers burned, "fuses were ignited in
World Trade Centre 7, and nanothemite explosions hollowed the building, destroying the steel
structure, removing the enforcements, and allowing the office fires to tear through the rest of the
building, hollowing it out like a shell". He adds that they thought that people are going to question
this because it went so smoothly, "We thought there would be a revolution. It would go all the way
to the top, to President Bush. He'd be dragged out of the White House' (Malcolm Howard.

http://yournewswire.com/cia-911-wtc7).

Stubblebine's analysis and Howard's confessions affirm what Baraka says in his poem about the
September 11 attacks and that Bush administration not only knew about it but was the real terrorist
who planned and performed them to use this as a pretext for distorting the image of Islam and

Muslims and to invade two Muslim countries: Afghanistan and Iraq.

One of the sources of Baraka's poem is "The Long Kiss Goodnight"-1966 which is an American
action thriller film. This Film shows a planning for a terrorist attack on World Trade Center, killing
four thousand people and accusing Muslims for this attack! Notice it was in 1996. (URL:

https://youtu.be/A_jOhahaKRk?t=4,

Baraka's poem also ends with the same question word "who" which the poet expects to be asked
by everybody. This goes with Stubblebine concluding questions above about the real terrorist; "the
real people who planned this; the people sitting in authority in the White House" (Stubblebiney and

not the people in Arab clothing. The poet promises that he will never stop asking the who-
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questions that accuse America of the many injustices exercised against people, especially blacks, in

America and peoples of other nations:

Exploding in fire. We hear the questions rise
In terrible flame like the whistle of a crazy dog
Like the acid vomit of the fire of Hell

Who and WHO who who

Whoooo and

Who0000000000000000000000! (241-246)

To sum up, throughout the whole poem, the poet is anti-American rather than anti-Semite, as he
was accused by Zionist organizations which led to ousting him from the post of poet laureate of
New Jersey. The poem is highly critical of American white racism throughout history and of the

Administration's involvement and participation in the September 11 attacks.

Conclusion

Documentary poetry or docupoetry is a new type of poetry that works with nonliterary materials
such as newspapers, cultural and historical documents and archives, advertisements, family records,
TV news and a variety of other public records. The documentary poet is an objective observer who
employs these materials didactically for the purpose of edification, enlightenment, revealing hidden
truth and enhancing social and political change. In this sense, documentary poetry is impersonal and
objective rather than subjective. In "Somebody Blew up America", for instance, Baraka depends on
information that had been reported by newspapers such as 7he New York Times and The Daily
Telegraph and by some TV channels as well as the history of the African Americans and their

suffering. One can safely say the documentary poetry is the voice of the people and an expression
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their unuttered thoughts. Baraka's poem is a documentary poem per excellence; it presents history
and works with non-poetic materials and events. It is highly realistic and it deals objectively with

truth rather than with personal feelings.
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Abstract

The current study aims to investigate the eftect of using Mind Mapping technique on University
students' achievement in English drama. The aim of the study is supposed to be achieved through
verifying its hypotheses. The sample of the study consists of sixty EFL university students who are
distributed equally into two groups, i.e. experimental and control groups. The experimental group
has been taught the English drama "Hamlet" by using Mind Mapping technique while the control
group has been taught the same material by using the traditional method. A posttest has been
conducted and applied to the two groups. The required data are collected and analyzed statistically.
The obtained results show that the mean scores of students' performance of the experimental group
in the post test is better than that of the control group. This means that the investigated technique
has a positive effect on university students' performance in English drama.

Section One: Introduction

1.1 Statement of the Problem

Language is the most significant device that is used by people to communicate with each other.
English language is one of the most required languages in the world because it is considered the
language of knowledge, technology, business, trade...etc. (White, 1988:9). It has also become a
compulsory subject in schools and universities around the world. To learn a new language means to
learn " a new culture, a new way of thinking, feeling and acting" (Brown, 2000:1y. Therefore, many
different methods and techniques are used to teach it.

One of the important subject in teaching English as a foreign language (EFL, for short) to
university students is drama. Drama is used to teach the four skills, namely: listening, reading,
writing, and speaking and it aids to teach other features of language such as, intonation and
pronunciation (Wessels, 1987:9). Pleasure and learning value can be provided through teaching

drama because it deals with human experience. It also develops the critical thinking and the
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imagination of the students which may stimulate them to put themselves "in the shoes" of the
characters and imagine that they live the characters' personality. To teach drama "teachers need to
provide students with the opportunity and engage in a range of challenging, exciting and stimulating
drama experiences, grounded in a range of genres that enable them to understand and manipulate
the art form of drama" (Bowell and Heap, 2013:1).

Drama is difficult to be taught because of the huge information which can be extracted from its
different characteristics and styles according to the way in which it is written such as, setting,
dialogues, plots, characters, techniques, etc. which make it unique. However, the period of time
which is specified for teaching is too short (Richards, 2001:4y and there are many plays were written
by using old English such as 'Hamlet' which belongs to Shakespearian age. The language used in
literature, in general is difficult to be understood because the word in the context may give other
meaning which differs completely from its conventional meaning (Styan, 2000: 11 and Aronoft &
Miller, 2003: 395y. Therefore, EFL students are in need of efficient teaching techniques that help
them digest its language, characteristics and styles.

As far as the researchers know, our university students are in need of any modern method or
technique that facilitates English literary texts and help them develop their language skills. Hence,
this study is an attempt to investigate the effectiveness of Mind Mapping (MM, for shorty as a
teaching technique of handling drama texts, increasing learners' motivation towards learning English
language and as a consequence, improving their achievement.

1.2 Aims of the Study:

This study aims at finding out:

1. The eftect of MM on the achievement of the university students in English drama.

2. whether there 1s any difference between students' achievement at the recognition level, on one

hand and that at the production level, on the other hand.
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3. whether there is any difterence between the achievement of male students, on one hand and that
of female students, on the other hand in English drama.
1.3 Hypotheses:
The aims of the study are supposed to be achieved through verifying the following hypotheses:

1. There is not any significant difterence between the mean scores of the experimental group's
performance and that of the control group in the posttest.

2. There is not any significant difference between the mean scores of students' performance at
recognition level, on one hand and that of the production level, on the other hand.

3. There is not any significant difference between the mean scores of males' performance, on one

hand and that of the females, on the other hand in the posttest.

1.4 Value of the Study

Drama is considered as a good source for teaching-learning English language because the
students can learn linguistic structures as well as cultural information. This study could be valuable to
EFL students, their college faculty as well as designers or constructors of drama syllabus, as follows:
1. It shows how MM is implemented as a technique for teaching English drama for undergraduate
students.
2. It is useful in incorporating technology in the teaching learning process which may increase the
motivation of the students.
3. Using colours, images, key words, lines, branches and imagination is essential to help learners of
English drama use both hemispheres of their brains and improve their performance.
1.5 Limits of the Study:

This study is limited to the third year EFL students at the University of Kirkuk, College of

Education for Humanities who are studying Hamlet during the academic year 2016-2017
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1.6 Operational Definitions of Basic Terms:

1.6.1 Effect: It means the influence of MM as a teaching technique on the achievement of the
third year university students in English drama.
1.6.2 Technique: It refers to the instructional means used to teach English drama to the third year
university students.

1.6.3 Mind Mapping : It is the visual teaching technique which is used to teach the English

drama Hamlet through facilitating its texts to EFL university students, increase their motivation, and

their thinking.
1.6.4 Achievement: It refers to the final scores which university students could get after studying

Hamlet by implementing the teaching technique MM.

Section Two: Theoretical Background
2.1 Mind Mapping

The term mapping refers to a diagram that simplifies the content to the students and demonstrates
how it 1s structured (Noyd, 1998:9). The term 'map' is defined as an exemplary act, and the
procedure of drawing graphic representation (Webster, 1984:725). Aykac (2015:1860y and Batdi
(2015:62y state that MM was originated and developed by Buzan, who is a psychologist,
mathematician and brain researcher, in 1970s as a technique which presents information through
non-liner diagram using colours, symbolic elements and words which demonstrates that both sides
of the brain are involved in the learning process. It seems that MM has already been used for decades
but Buzan has expanded it and made it more popular (Fun&Maskat, 2010:240.
2.1.1 Mind Mapping and Brain

In 1960s, professor Robert Sperry discovered that both sides of human brain tend to divide the

major intellectual function between them (Buzan and Buzan, 1993:32).
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According to scientists' findings, the brain consists of millions of tiny cells, which are responsible
of the process of thinking. Each neuron or cell seems to have an amazing complex body. It has a
nucleus in the centre and a huge number of branches radiating out in different directions (Buzan and
Abbott, 2012:40y. The brain's right hemisphere governs the left visual field, and vice versa.
Auditory, artistic, spatial, and emotional processing occurs primarily in the right hemisphere,
whereas analytical thinking is centered in the left hemisphere. The left brain excels in dealing with
verbal, logical, and analytic thinking such as: words, logic, numbers, sequences, linearity, analysis
and lists. Whereas the right brain is associated with non-verbal way and deals with rhythm, spatial
awareness, dimension, imagination, daydreaming, colours and holistic awareness (Schunk, 2012:68
and Buzan, 2005: 271-2).

Mind Mapping uses images, colours, and imagination which is the dominant of the right
hemisphere in combination with logic, numbers, words that realms of the left hemisphere.
Therefore, it engages both hemispheres of the brain by which one can increase his thinking power
synergistically and that each side strengthens the other side as well as helps to create association in the

brain (Buzan and Abbott, 2014: 64.

2.1.2 Making a Mind Map

It 1s very easy and simple to create a Mind Map ."Mind Mapping can be generated with either a
pen or paper, or with suitable software. The thing that makes both approaches work successfully 1s
knowledge of the technique itself" (Rustler,2012:85)
Buzan and Buzan 2000y as cited by Davies ( 2011:281) state the following recommendations of
making MM:
1. Place an image or topic in the centre using at least three colours,

2. Use images, symbols, codes, and dimensions throughout your MM.
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3. Select key words and print using upper or lower case letters,

4. Each word/image is alone and sitting on its own line,

5. Connect the lines starting from the central image. The central lines are thicker, organic and
flowing, becoming thinner as they radiate out from the centre,

6. Make the lines the same length as the word/image,

7. Use colours—your own code—throughout the Mind Map,

8. Develop your own personal style of MM,

9. Use emphasis and show associations in your Mind Map, and

10. Keep the Mind Map clear by using radial hierarchy, numerical order or outlines to embrace your
branches.

To conclude, MM works by taking information from different sources and then expressing
information as keywords in a bright colourful manner. A central idea is placed in the centre of a
page, and is often encircled by a memorable picture and from it several main branches are radiated,
and from each of these main branches more detailed information is added, as shown in figure (1).

2.1.3 Advantages of Mind Mapping

There are a number of advantages of creating and using MM, they are as follows (Cahyo, 2013:
24-5y:
1y It 1s flexible in case that missing idea can be added in every place,
2y It focuses attention. In MM, we do not pay attention to every word. We only mention such
words which become ideas, thus we can concentrate more on ideas,
3y It increases understanding. MM will improve the comprehension and produce valuable frequent-
note later, and

4y TItis fun. The MM does not limit the imagination and creativity.
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Figure (1): The Work of Mind Mapping ( Rustler, 2012:87,

2.1.4 Mind Mapping and Teaching—Learning Process

Many teachers struggle during teaching process in how to connect ideas and simplify the
material. On the other hand, many students sufter from difticulties, which obstruct learning process.
Mind Mapping is the best technique to be used to help teachers and students (Fun & Maskat,
2010:241y. Mind Mapping technique has recently arose as a nonlinear teaching and learning strategy
in higher education to reinforce student critical thinking and can be used as a device of collecting
evidence about students' understanding of the content (Zipp & Maher 2013:21 and Simonova,
2014:1395.

According to Goémez and King (2014:74y "students can visualize an image or a pictorial
representation, they connect that image with different ideas processed in their mind in order to
comprehend and learn." It is very important to transform information of a text to a map because
during this operation, we often use colours, images, symbols and branches, and as Rustler2012:21,

says "a text is less effective than images for recognising, understanding and retaining information." By
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focusing on the central idea and the connection between the branches of mapping knowledge, one

will be able to understand and remember the relationship between the concepts more easily (Cahyo,

2013:20).

2.1.5 Mind Mapping and Note-Taking

Buzan essentially developed MM as a specific technique for the purpose of note-taking (Aykac,
2015: 1860y. Buzan (2006: 178y adds that "in Mind Map notes, instead of taking down whole
sentences or making lists, a combination of Key Words and Key Images are used to capture the
essence of the information and to act as precise memory triggers to recall the information." The
advantages of Mind Maps note- taking are as follows:
1. They enable one to keep the whole knowledge 'picture' in view at all times, thus giving him a
more balanced and comprehensive understanding of the subject in its entirety,
2. They take up far less space than linear notes,
3. They give the brain a central focus and structure within which to integrate the knowledge of any
subject,
4. They increase a person's brain 'hunger' for knowledge,
5. They allow him to relate his own thoughts and ideas to those expressed in books, lectures or
presentations,
6. They are far more effective and efficient for review purposes, and
7. They enhance a person's memory and understanding of textbooks, study guides, lectures and

coursework, enabling him to excel in any course of study (ibid, 180.
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2.2 Drama

Drama is a branch of literature and an art of indirect communication, with readers (Morgan,
1987:7y. It is " a window that not only permits its audience to look into the cultural values of the
people but also allows for reflecting a social life in which the reader can deduce and determine the
culture and the way of living in any society" (Keshta, 2000:53.

El-Nady (2000:41y argues that drama provides active communication inside the classroom among
the students, on one hand and between the students and the instructor, on the other hand as well as
it helps students to connect between their emotion and cognition. Wagner (2002:15y declares that
"drama aids thinking because it has the same goal as that of all cognition—to understand, to gain a
larger perspective on, and to engage more profoundly with the world. This is the goal of foreign-
language teaching at its best, and it should be no surprise that for teaching this goal, drama is highly
effective teaching."

Wessels (1987:13y also shows the benefits of using drama in language teaching in ESL/EFL
classroom, as follows:

1. the acquisition of meaningful, fluent interaction in the target language,

2. the assimilation of a whole range of pronunciation and prosodic,

8

features in a fully contextualized and interactional manner,

3. the fully contextualized acquisition of new vocabulary and structure, and

4. an improved sense of confidence in the student's ability to learn the target language.

From the illustration above, it can be said that drama is an important tool in teaching-learning
English language, but it needs the appropriate technique which helps the students to be able to

recognize, understand and analyze all the elements of the drama in a simple way.
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Finally, from the explanations in the previous pages, it can be concluded that MM has been
developed by Tony Buzan and it can be defined as a graphic or visual presentation of information
that can be drawn as spider diagram by putting a key word or a central idea in the middle of the page
from which branches are radiated (Wilson, 2016:7). In creating MM, colours, images and
imagination are used which engage both hemispheres of the brain and encourage them to work
together.

Mind Mapping technique has been used in the teaching-learning process since it has many
advantages: it helps and encourage students to learn more effectively, enhances their brainstorming
and thinking activities which enable students to generate lists of new ideas, promotes their
motivation and increases students' role in the classroom. Software applications have been recently
invented to be used to draw MM instead of traditional using of a pen and paper (Rustler, 2012:70.

Using MM in teaching drama needs to follow several steps. According to Mahmoud (2008:101-2)
MM lesson plan has five stages:
1. Introduction of the topic,
2. Brainstorming,
3. Categorizing,
4. Personalizing the map, and
5. Post assignment synthesis.
It is worth pointing out that the researchers will follow the steps above for teaching the

experimental group of the current study.
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Section Three: Procedures
3.1 Experimental Design
Experimental design is "the blueprint of the procedures that enable the researcher to test

hypotheses by reaching valid conclusions about the relationship between independent and
dependent variables" ¢ Best and Khan, 2006:177). The experimental design of this study is entitled
"Posttest Only Control Group Design" which includes the following points, as shown in table (1.
1. Selecting two groups of students randomly and assigning them to experimental and control
groups.
2. Making equalization between the students of the experimental group, on one hand, and those of
the control group, on the other hand.
3. Administrating the independent variable only to the experimental group.

4. Teaching the control group the same instructional material taught to the experimental group,
but according to the traditional way.

5. Post-testing the two involved groups of students.
6. Utilizing the appropriate statistical tools in order to analyze the collected data

Table (1) The Experimental Design of this Study

Group Independent variable Post Test
Experimental Mind Mapping Technique Post Test
Control Post Test

3.2 Population and Sampling
The whole population of the present study includes 138 third year students in the Department of

English at the College of Education of Humanities/ University of Kirkuk, during the academic year
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2016-2017. The students are grouped into three sections: (A, B and C). Sections (A) and By have
been randomly selected to be the experimental and control groups whose total number is eighty-
nine. Section (A) consists of forty-two students while section (By consists of forty-seven students.
Twelve students are excluded from section (A) and seventeen students are excluded from section (B).
Some of those students are repeaters and others are employed for the purpose of the pilot study.
Thus, thirty students have been selected from section (Ay as an experimental group and thirty
students from section (By as a control group. Therefore, the total number of the involved sample is
sixty students who represent 43.48 percent of its original population, as shown in table (2y. The
equalization between the two groups is done by controlling some variables that may cause a variance
the students' achievement such as, their age, their parents' educational level, and their scores in

English drama for the previous year and in the Raven intelligence test.

Table (2) The Population and Sample of the Study

Groups No. of | No. of | No. of Pilot [ No. of  Sample
population | Repeaters | Students Students

Experimental 42 1 11 30

Control 47 2 15 30

Total 89 3 26 60

3.3 Instructional Material and Students' Instruction

The material which has been taught to the two involved groups of students i1s Hamlet. It is the

longest and most famous play of William Shakespeare. It consists of five acts. Act one consists of five
scenes, act two has two scenes, act three has four scenes, act four has seven scenes and act five has

two scenes. The main character is the Prince Hamlet who seeks to revenge from his uncle Claudius,
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who murders Hamlet's father and seizes the thrown as well as marries his deceased brother's widow.

It ends tragically with the murder of the royal family.

The experiment of this study was carried out in the first semester of the academic year 2016-
2017. The instruction of both groups of students began on the nineteenth of October, continued for
about twelve weeks, and ended on the sixteenth of January, 2017. The experimental group was
taught by using MM technique while the control group was taught using the traditional technique,
as follows:

3.4 Construction of the Posttest

An achievement test has been constructed in term of the content and behavioural objectives of
the instructional material. The test includes six questions. The first three questions are related to the
recognition level whereas the last three questions are related to the production level. The first
question is "True/False' question which consists of five items and is given five marks, each item takes
one mark. The second 'Matching' consists of five items. Each item is given one mark and the total
mark is five. Question number three contains ten items. Each item is given one mark and the total
mark is ten. The fourth question consists of five items for each item is given six marks and the total
mark is thirty. Each of question five and question sixth consists of only one item and is given
twenty- five marks, as shown in table (3y. The posttest has been administrated to both groups,
simultaneously (on the 19" of January, 2017. The allocated time for answering the test was seventy
minutes. Later on, the test papers have been collected in order to be scored.

3.5 Scoring Schema of the Post test
The first three questions are scored by the researcher himself, whereas the last three questions are
scored by a committee which consists of three members, the researcher himself and two other

college instructors, taking into consideration certain criteria. Each member is required to score the
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questions then the summation is divided by three, in order to obtain the final degree for each

examinee. For question four, one mark is given for the name of the speaker, one mark for the name

of the person spoken to, one mark for spelling, one mark for grammar and two marks for the

occasion. While for questions number five and six, two marks are given for handwriting, two marks

are given for punctuation, three marks are given for vocabulary, three marks for grammar, three

marks for spelling, and six marks for the organization and six marks for literary features. Also, the

members are required to score each subjective question and the summation is divided by three.

Consequently, the final degree is obtained.

The Specifications of the Content, Behaviours, Items, and Marks of the Posttest

Table (3

No. of No. of
Level Content Behaviours Marks
Question Items
Write (\/)in front of 1 1
Plot, theme, contflict, contrast | correct sentence and (x) 2 1
and irony in front of incorrect 3 1
1
sentence 4 1
5 1
Match the characters 1 1
with their speeches 2 1
Describing characters'

3 1

2 behaviours, plot and dialogues
4 1
Recognition 5 1
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No. of No. of
Level Content Behaviours Marks
Question Items
1
1
1
2
1
Encircle the correct 3
1
options 4
1
Plot, theme, climax, and 5
1
3 contrast and irony 6
1
7
1
8
1
9
1
10
Identify the speaker, the
Dialogues, theme, 1 6
person spoken to and
4 [rony and contrast 2 6
the occasion
3 6
4 6
5 6
1
5 Conclude the theme of
Theme, contflict and plot 25
madness
Production
Setting, theme, plot and Formulate the dramatic 1
6 25
conflict significant of the ghost
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No. of No. of
Level Content Behaviours Marks
Question Items
Total 6 27 100

3.6 Final Administration of the Posttest

After veritying the validity, reliability and polite administration, the posttest has been applied on
the 19™ of January2017 for both experimental and control groups. The test papers have been
distributed to the involved examinees who are required to read the instructions carefully and put
their answers on their test papers within the limited time of the test. After that, all the test papers
have been collected to be scored according to the designed scoring scheme.
Section Four: Analysis of Data and Discussion of Results
4.1 Comparison between the Performances of the Groups

In order to find out whether there is any significant difference between the mean scores of the

experimental group, on one hand and that of the control group, on the other hand, in the posttest,
both mean scores are obtained and compared. Results show that the mean scores of the experimental
group 1s 77.466 and that of the control group is 69.900. By using the t-test formula for two
independents samples the computed t-value is found to be 4.308, while the tabulated t- value is
found to be 2.000, at the degree of freedom (58) and the level of significant (0.05), as shown in
table (4).
Table (4): The Mean Scores, Standard Deviations and T-Values of the Two Groups in the

Posttest
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No. of Means T-Value DF | Level of

Group | Students Scores SD Computed | Tabulated Significa
nce

EG. 30 77.466 | 6.021

CG. 30 69.900 |7.503 | 4308 2.000 58 | 0.05

This indicates that there is a significant difference between the mean scores of the experimental
group and that of the control group, and for the benefit of the former. This means that the
achievement of the experimental group which has been taught by MM technique is better than the
achievement of the control group which has been taught by the traditional technique. Thus, the first
hypothesis is rejected.

4.2 Comparison Between Students' Performance at the Recognition Level and that at the
Production Level

The mean scores of the students' performance at the recognition level and that at the production
level of the experimental group in the posttest are calculated and compared in order to find out
whether there is any significant difference between them. The obtained results show that students'
mean scores at the recognition level is found to be 15.266 and that at the production level 1s found
to be 57.766. The t-test formula for one sample 1s used and results show that the computed t- value
1s 56.038 and the tabulated t- value is (2.045), at the degree of freedom (29) and level of significant
(0.05y, as shown in table (5y. This means that there is a significant difference between students'
performance at the recognition level and that at production level and for the benefit of the
production level. Therefore, the second hypothesis is rejected.
Table (5): Students' Mean Scores and T-Values of the Experimental Group at Recognition

Level and Production Level
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Experimen- | No. of Mean T-Value Level of
tal Group Students Scores SD DF Computed | Tabulated Significance
Recogniti-on 15.266 | 1.981

29 65.038 2.045 0.05
Prodducti-on | 30 57.766 | 5.144

4.3 Comparison Between Males' and Females' Performance

To find out whether there is any significant difference between males' and females' performance
of the experimental group, the mean scores of both groups are calculated and compared. The
obtained mean scores of males' performance is found to be 70.714 and that of females' performance
is found to be 73.739. Then the t- test formula for two independent samples is used. The computed
t-value is found to be 1.012, whereas the tabulated t- value is found to be 2.000, at the degree of
freedom of (28 and at the level of significant of (0.05), as shown in table (6y. This means that there is
not any significant difference between the males' performance and females' performance in the post

test. Therefore the third hypothesis is accepted.

Table (6): Comparison Between Males' and Females' Performance

No. of Mean T-Value DF | Level of

Group Students Scores SD Computed Tabulated Significance
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Male 7 70.714 | 9.995

Female | 23 73.739 |5.809 | 1.012 2.000 28 10.05

4.4 Discussion of the Obtained Results
Results of the current study show that students' achievement of the experimental group who has

been taught by MM technique is better than those of the control group who has been taught by
using traditional technique. This means that MM technique proves to be more eftective than the
traditional technique. From the researcher's point of view, the improvement of the students'
achievement in English drama by using MM technique could be attributed to the following factors:
1. Mind Mapping is easy to apply by teachers and used by students.
2. It is flexible and interesting in use.
3. It engages both lobes of the brain to work simultaneously by using colours, images, key words,
lines, numbers, branches, symbols and imagination.

4. It improves students' confidence in their learning ability.

5. It encourages creativity, brainstorming and critical thinking.

6. It helps students to understand, memorize and retrieve better.

7. It is easier for the brain to accept notes from the multi dimensional MM rather than traditional
linear notes.
As far as the difference between the students' performance at the recognition level and that at the
production level, results illustrate that the achievement of the students at the production level is
higher than at the recognition level. This difterence could be attributed to the following factors:

1. Mind Mapping technique encourages students to create, organize and better connect

relationships between ideas.
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2. Mind Mapping improves effectively the way students record information, enhance their creative
problem solving and critical thinking.

Finally, results show that there is not any significant difference between males' performance and
temales' performance in English drama. This result could be caused by the fact that both groups were
positively aftected by MM technique.

Section Five: Conclusions and Recommendations
5.1 Conclusions:

According to the obtained results, the following points are concluded:
1. The students of the experimental group have performed better than the students of the control
group. This indicates that those students have positively responded to the suggested technique and
that MM is an effective technique that stimulates students' creativity in generating and organizing
their ideas, encourage brainstorming, and arouse their motivation by using colours, images, key
words and imagination.
2. Using MM helps students to understand, organize and analyze all elements of drama in the best
way.
3. The use of MM technique in teaching English drama provides an active role for students (student
—centeredy while their teacher becomes a facilitator and coordinator.
4. By using MM, students can learn to distinguish between significant and less significant ideas and
information and enable them to organize pieces of information into a comprehension component.
5. Creating a Mind Map can be used as an exercise inside the class on specific topic individually or in
small groups.
6. Mind Mapping technique is useful in a variety of applications in the teaching-learning process,

taking notes in a lecture, revising, presentation, preparing for an exam, planning and outlining.
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7. University students show a positive response towards MM since it is easy and simple to design as
well as exciting in use.
5.2 Recommendations:

In term of the obtained results and drawn conclusions, the following recommendations are put
forward:
1. College faculty are advised to use MM technique in teaching English drama to improve their
students' performance.
2. Curriculum designers in the Ministry of High Education and Scientific Research are invited to
adopt MM technique in teaching English drama.
3. College faculty of English drama should be involved in in-service training workshops on the
employment of the MM technique inside classroom situations.
4. College faculty are recommended to encourage their students to summarize all the elements of
English drama by using MM and put them on the classroom wall in order to let the them live the
play's atmosphere.
5. College faculty should use any new technology in teaching English drama, such as MM. Using
software, MM enables them to show video-recorder scenes of the presented material for their
students.
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Abstract:

Nursing performance is the mainstay of providing quality treatment services that are satisfactory

to the patient. Given the importance of the role played by nurses in health organizations, it is
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necessary to design a system that ensures monitoring and monitoring the quality of nursing
performance, which gives indications about the type of service and its characteristics and their
conformity with health professional requirements. Hence the importance of research, It is hoped
that this system will contribute to improving the level of nursing services. The problem of research is
that the absence of a framework for quality control system and its basic requirements and procedures
leads to poor performance of nurses. The existence of a system of quality control on nursing
performance in all its procedures and requirements leads to increase the effectiveness of nursing
services and thus improve the level of health services, and a number of results and suggestions have

been reached which we hope will be usetful for the sample in question.
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Diagnosing the Mechanisms of Electronic Coopetition Process

In Cellular Telecommunications companies In Karkok City

Dr. Younis M. Al-Sabaawe Dr. Maan Waadallah Al-Maadhedee
Lecturer/ Public Admin. Dept. Assist. Prof./ Business Admin. Dept.
University of Al-Falloja University of Mosul

Abstract

This research aims to diagnosing the vital mechanisms for completing the of Electronic
Coopetition Process, then determined its levels in cellular companies in Kirkuk city in Iraq, as a field
of study and as a source of gaining the data that collected by distributed questionnaire on the
branches of three companies: (Zain Al-Iraq, Asia cell and Korek Telecom), the numbers of
distributed questionnaire are (105, the researchers are recollected (95) questionnaire. This research
appointment the analytical descriptive method for achieves its goals and treats its problem, by using
some of the researching tools such as: interviews, questionnaire, and gains the results then formation
of its conclusions, the vital one of these conclusions is: The process management model can
contribute in building completed theoretical frame, as a developed model for analyzing the
relationship styles among contributors, and describes the natural of electronic cooperative among
competitors, these results are reinforced by Chi-Square values that enhance these factors in difterent

levels in researched companies.
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Abstract : Glass Ceiling: Concept, Reasons and Effects

This research is a theoretical research that is specialized in presenting the literature of the
phenomenon of glass ceiling, which is defined as a unique form of prejudice, injustice and injustice
against women. This injustice and prejudice to the workplace and to the top leadership positions in
the career ladder.

The phenomenon of glass ceiling emerged in the field of scientific research in the eighties of the
last century, and was addressed by sociologists and scientists of organizational psychology and
management scientists and public relations, did not determine the historical precedence to precisely
these sciences in addressing this phenomenon and this concept. And the developing countries alike
and the researcher did not find Arab studies on this phenomenon, except one study in Algeria. This
phenomenon was first seen as being specific to women (gender discriminationy, minorities (racial
discriminationy or color discrimination (color discriminationy, but it ended up being a feminist
phenomenon. The researcher did not find foreign or Arab studies that spoke about the glass ceiling
of male minorities or colored. There are a number of reasons that lead to the emergence of this
phenomenon related to women themselves or institutions that put these barriers and the result of this
phenomenon a number of psychological and social eftects on the level of women and a number of
effects at the level of institutions.

There are a number of attempts to break the glass ceilings by women on an individual level and
sometimes by women's support organizations as well as attempts by interested researchers to
demonstrate the potential dangers of the glass bishop's phenomenon.

The research concluded with a number of conclusions and a number of proposals and
recommendations.

Keywords: glass ceiling, women, senior management positions, gender inequities.

194



wlialy Eouh 1 JoV) fuadl)

Dadl iUy col AR

A (3 Bl g Aslcd) Bl plans |23 Lgie Sotate Lilss il e gy 3 slatol by 1S ol I12 ool Gl Olaezst) £
5 plAnl ey lrazst] oda L sead 3l ClaY) 33 3y EaVly Sl Aly Dl e Sleazd) ods Ll 3l oNISCal &0k Jold

(15 520120 Cladlly wlrazstl oda (3 30 )1 3)15Yg Gkenl) ClaaYly AL Jlg 3yl

ot & Sl G Ul Lty 305Vl Geolodl ol (S5 o Jladlly QLAY (3L Sl Cans L) Ll 3903 L2l s Gl ol
Al fly B30 moly amdlin) Lbf s Byl Olrazt) 3 pelid) Jedly BolasVly Gslly Ll ) wpsladly wliad) 358 O 25l
(3 e 20130 ol e ) Bl as meeadly ol mEl ol SVl Ol
Geidy B nalally delam Vg BolasVly ewlod) SV 3 Leadily Lprind sl TS Llomal Lol 3l (3 aall laazdl i
o ¢ Slaasd il 3 e Ll Ul Ll dygasdl Lalaibly SlonilinV) oy DD o lSg 1Bl Sgiams crndy (o E3lany Ltlal 2l
(9 2 2003¢ gty rastt jshall aullly Gygnall joaV) n el e ling Beaidl SV e (3 JLed) i) S15) e Epadd OB L
Tl abliz Y al41 s Oy BebamVly thaally Gpwloed) LA 3 2 S0 of (b (i O elgr Yoy Ll T 310 0L J5all e ¥
Ay g Bl 19 1 e Lokl 5 SLAT ~lw il 3 T iS5 e 28T 5 s ey W elag oS e o) s o0 MR
(B4 o 20120 CLally el d Jeslly )l o (3 5305
Beoleod) BLA (3 38U §ypam SLU ASLie o aSTy AL L) Bai oo Tmte ¥ T o8 314 Bgi 0L OLSYI Ggid Lol OB ST ils
cimeald Bygly) 15 Slaal s ikl ol e 2l eadl S ST e cliadll Oly Sans¥) 15T e 23Uty delemYly slasly 254l
(2 220140 iy Bsloy 3l Sl sl jslain a2l el e slezel 3226 s B L)
b)) azaes OF iy &by VT el L) ey 8™ ISy ) i) (3 oy dt T4 s OF Las S ey
Stz waz ol pa 1AL Lol Tlan oy § LA s e (3 Lnygs lanty 51l 3l 2SLal) 53ty 1) Byl oS0y cighly auslazVls
Rgpsbl flosd ey JEW L Vol 005 Spr Slslesly Y Ledddy BLslls Wlarlamly Wdsi o SLU o Oleia) Bzt 2l
.(1 o2 e C‘)’\l\)
Aoz Y1 Og5lly enally oladlly i) SV (3 Aol Lwoly Vg 82V 25kl (3 Layss s dadd) SV (38 3 dpal) B4 ALl |y

Ldy oy padly g (3 JUH o8 LS A3 o) ReaiV) (3 o) Ushay of Ul ) 2 )l Sl am (3 wlecd! DA (3 Laja g o

195



bl o & Aol dgall O o 1573 migll ale DL el Brgog Bl y dpslar) B il SN T 0 S pr 4B sy
S Ll Sl gy 5V e o ol 2al 85 gy SVl dndidly Belially Byl i) lelladll (3 (laladl ) bl
Sl (3 LA jeelal banly Y2 a3y (B ObSH C Ul ¢ Ul B ) L Rl 2oleg SOU Lol (3 oS
(3 220130 05y spie) Wall alll Coolill L) 237l jolaally oy VIt o LS ikl ( Zmlaidll ) B A

Lo BTV caasdl iy kit 3 j9n¥1 play bt o 185 Balal) 5L 3 Lalelisy 2 pall 8T,0d) 25laiVly delodl ASLall o o201 oy
Olaby (5,55l Sally aladld) aelamm¥l alially (Ll 2ulondy dladll wlbsially oUIKaYly sl e 8lane desast o ale o)
Lzl o M5y sllaally oY) 3 LBUL Loy LELua Cisandy dpall ST Lod Lalsall oda JS70 w\ A jganl e ey LIl lsla)
(84 22012 ¢ CLall(edly Limpebs 0 1129 L21LAY

OAN pr Slinecd) 39 ¢ Legrly ) OMSCal) aulyng ol @ STL o 2S00 8okl SLYI (3 k) e (3 iU plazal sl 3y
wF S J9sg QLU 1A£) (3 Sl bl 3 ol LS 0 U LDl (g )13V 83La1 (3 310 auhts Sl ezl W)
Sy 3oVl 55l ke Le gender (g5l el L 028 Sl ol Wi Sl 3 LI BN 5V SaLal 3 A Leny
(O 220120 oy olegoll pn S5 sy dysVlg JLasVly 3Ll ady foally xSl di b (3 il ule

O LS ¢ Y ol ag Y Hib g =Y et e Ll ) e Bomps OF Y1 ¢ i ey i A8 Bslaxs V1 BTN BISG 0
5 e )l e a5 Lgtlar ez (3 Bkeg Bl Ui U 01 dm 85 Y1 Sl (3 Ly i 05 8001 510 slen V) IS

(2 220140 iy Bsloy aadlly 13Lally Aelex Yl SV Aoeually aoladl (3 Vg Uy 230,00 1M uaad 31 3lld)

@) cdl}-f“ ;,)55,:« P9 Z\QJ;J 2\—<L6 Loes K.GLA-;" SAL:E uﬁ.ﬁ L@Wy\ - L}J’J‘ L‘QJU é (:gbwl O‘L‘ uﬂ“) C)U._;J.F ;LW.J ;5/\:.;\ ot (,_QJS\ L;&J
Il o ol iy LU Glad daall Al i) Cads Ligas By all O Bgcslsmns slow Lz ol alatt ()1 jendll (39 Lably IIS™
Bl Bl dylaaa V) WKl I Slasll pa o (3 Bdeo LS 20530 ST (3 LA ST bl 3 sl B (. 200 TR

O 7 2003 ¢ Lgzn) B patl dasl SV (3 2ol

ot e g B el O ag aeidl olsYl @ Women and Leadership astally sl 2ol olal et izl )
O A1 ek W8y ¢ salally ST Bde o3 anls (32) el e 2B 1979 ((05ls) Wl aulys 88 ikl dley 5oLl LU 1 L2 bl
@bl &) 1990 ((Osuismy Jal) anls SASy BaLal Jelay &) Slandly wliall (S Y cled) O 455 () (slidl ol EY) ey L5 Ll

(5220130 051 sy iy Sl 32LAN Jlamawd U Oglk pdd) Jloe ) e 38T ol icd) 8503 JlemzwsY ol el O

196



olia SLU L5 62 Gladl ol Ly (g2l JUYY 3 aos ot LS ST oW1 3 gl olA1 g) Bgud) SLEN 52 oY Ies 31 sl

Glass Ceiling Phenomena . bl it 5,80 55 Olal dl ga Sl sl (3 Lle 31505 2,003

B3y SeY L dle S aoy) delas ¥l Slahll g STl ) ea ) oy Sl SLY e 31 B B8 ke paghe o)l Cai)

i fre Lilas gl A 2 prosd Hlael 8 sl odn 4l Jsogll W 1) 2l e Bale aiud) 5 Clis &Y gl e OSTI) Cadl)

(1fg2009¢-»\.:':&)3.3f.§\ axld) d‘ \.:3J>~ SV} éﬂiﬁ\ O.@_o.a 9 cué«m (S29)] 0y9k P gﬂ\ J\:..f}ﬂ

DA o) ol o) ol S8 e 13 SIS ) W) e Sl el il e 3,

.( Maume,2014,p.1 ya Unique Form of Inequality

SOl o) gl it Ll el Wy WU e Bims B8 e Bga Bl ol ) e ) Cahd) pahe o ez sl
oo sl o b el pidl gl g b ey Blad) asdll ) Osem pdl plsed NI OY Gal ety ¢ S b
Alag Jo¥ tsSS Y ad B3gddl 2io OV ¢ e3gmy Aladle (K6 Y lid ik 4 ¢ gl ikl Grogy ¢ gl b B3 )
(245 2 2015 iy 50)

W il |3 o Jamial ¢ 1984 sleAdweek slgsl 12 ¢ Jis ¢ Gay Bryant(eib, ¢y s ppeddl s flo o ol 0
Jerlando et al ,2009,p. 462)Wall Street Journaly. «ozw diy 255 3 1986 sl 3 (3,680 Jsad) s( Fsmer Jp)lS)

Sacns &pllasl porlym 35org 8 pa Ay ¢ slgu e e Ay Wil Jed) 3 sledl L (gl adle Ball o ) Caaldl Sall O
ot et E o adond) () 3l e SLBYY g) sl e slp SIS Ol mig L2 sl 32 e 5> o) OLeVly ) e
oA o 3 Al oo llal M W Al o OF a3 L) s 3 Bde by S8l Mg 2adl BTN Jso ade Ol P
el pde e Blo a5 Rl Jodll @ Slaadl pgal O e o)L (gl LY (3 olehll sds il o ate WS )
S oo Sl ol g JUsl by s (3 padl ol QU e ol ] e el el ol BLAL o) il ) ) WLl e il
oy olgtadly Sl 3 caslaadl ol V) 3 ed aie e e oo Sliab ¢ el e AN o fad) o dddy ol
<2015 rang gsa ) ol Ciied) 38l U Syl sl o pn5 093 sl i § s OF V) ¢ LIS g ol (3 Oshansg 13 gl Oyl
(245 -
AL 2 tndaall bl B bdie oy o) Gl O gl Cikedl e las S 01 U 2004(Maumey ploy iy

(1.Maume,2004,py Je¥l il ol wis sum ST imlodd ol 055y collsVly

197


http://journals.sagepub.com/author/Maume%2C+David+J+Jr
https://en.wikipedia.org/wiki/Adweek
https://en.wikipedia.org/wiki/Adweek

A Bl Syl Slidad) OY LV e 13873 By o o iy LI YISTLM By Olas g 5l5Ladd (ilgh 3gomg 0 08 )1 b
Slomylll Jany spnall Sad sl 131 5 angd) ol 5les 3 Ao 44 BTN alts JIF YV sLas¥l g nlodl @ LU L dd Slaed () 3
Baze STl Jokr O Jor )l bty g 2ol o &V 05 Y e o) le o) Cih pllaal b Olopw gb A ol an e cdas
byl e dpad) pasd {2 B 1S 36 Jlanl ol e 23301 3y gl 0 i g et 5 SRl 3 e s o (ol
(2op 20150 sza ) CaiaV ol 35y e s b anled) STL (3300 L ady el
Laib i) L) Casllo gl (3 sl as OF W) %042 1916 e 5,591 (3 614 aS5lice s coniy) 3 V) i (3N (3 @) S USE ey
Ve ) @ Sl o) Bl sl o8y Wlall ol 11514 Jsoy 05 Jstt ) (bl Gl 39 s o & 05 11903 el
¢ W95 192 ey ¢ 2008 20d & 2ll) Jooll 353 0 Y0405 o TN 68 31 ¢ L 2310 azg (3 sl O oo sl V) O
Bpdaial) ol e 031 a Jass LW @ 80 O e Slia ¢ 3l ol (3 sles Loty ) k) i i dgs 12 06 LW
(246 22015 Gaeny shse) dl ) anSile Loz 0 Y070 e S5 LS (55 U2 3 L)
e oy 5 by clasil W5y aabdl ST L cndll pgibes @ Lo 034 ) b ST Gl o8y ey psd sled) O gy
Ll (3 gl gl o et lahll sds e 55 chols ol L) 3 Redally Bslens Vg B Lol ikl Bl (3 abg g gl
whog bl sds O] Gy olally plae V) aal i Gy Sl Bale Gy Sl et doy sldl Bl Sllen] 29
M Lo 8k 5 e gl oyl 3 Len gl 1Y las OB cpliane S (1 Lt laly Blsy Lmalin (ol oy
el g okas (oLl skl 0) b ekl oleadll (3 S5l ST ) Aesede BLa) U dm oy § el OF () Lpedans (3585 Slullll oda

(5 2 2003 ¢ sy w3l U St Leny g Sl Vly ulally delsill ae Lol aled oL

3l o) oy o Slally Liges pall mexdl 3 ol — O (e wie Eodly S 5 L Mo Lisgde day ) ikl OV

DY Vil e s Bl e ellaal) 1A dalall gl el sl Al Y e WSl 00b (siadd oLV g Wl JLH o)

§ ol Codl Slosl 3 Aol i) psghe b 50s ST Y
¢ 5alall ods coazal g dadall sll ale 1 LU
¢ BJAUE_H ol j}}% q\.,w\ gslALA Gy

¢ sallall oda e agill miladl able 1y,

198



Gy S pas (3 Lty Lelaly asgmg Eom on 58l ) S BUI mthes 4558 gyl il 21 o UL Gl 281 5y
Sdomsly i) 215V IVl Uil e SO ks 3 ol 3y ool Sl e Letany ) A SVl oy el B VL2
VU3 gl s o i s Jaally ddlidl 31,06 fain adlae Slacw gl ag )l V) ¢ jazad) jgladlly 374G an Sl Leliogly Ltlie
o M OV s ALl a3 sseall W e s dlle By Shlee wlb ks Oy Sl e sl el Bl S e
S Sy ohlge BIS ezl o wd ) prlidly L3Rl BTG 2las 3V ot Ming Sl Slaal 322 3 o U omdlinl s
s 81 33Uzl 093 Js & g dalall Bal) adogll il 095 Sl (i ) plslall o) e s gl o) i) Sals La ) e g
£ ooy e i) iiy 0aad) WLl aonsd Agle IV e 1S plazal Sallall ol o) Wil pn oty g ¢ BLM Dllgay Blas e
@Y L ga dense 1) (3 Bed) OB Llaas OV ALl U CoE
N IIE RO FOEN RS REERER R RGNS NVY
C o il 8l e el -1
Coallall odd izl agdld) e Ol -2
e Ol (3 ol (g i) pskall o) 205V palall o) Bslanm Y1 plall 12 (3 slgw psgdll s ils ) olesY) 2 -3
RTRPa (soalasd)
eyl U Uil g olubll s e el -4
Do) sed
gl Al el Lede Jadt e B U e S ) bV W Gl s
Sl wyad
;=) il Glass Ceiling
o cabagl LAY kg el of LBl (3 sl e A dnileall jledl sa 1991 pld ol Caiedd 2SN Lol )55 Ly —
Federal Glass Ceiling Commission). 1995)51s¥1 s Jo olin 4] pgrolaie 3 13500 ol
@z (1997 ¢ (Korac&Kozman

o bl ohs ¢ Liby Lsen e Jonl) layas O o Ll 2091 ol (1 310 o Gons ) 231 ol

Lebos J2 (3 oot (3 Lgmdy sl s gl ((2rly)

(Korac&Kozman, 1997

199



bl gl Jo Jpad) a (crme Gpo oo o) o sl o) U am ik G LY e szt o dale i pl -
482 . Wryer ,2007,p).
sl skl e o8 5 e Ll sl S0 Y Sy QU pl s gl AW R A e (S R Sy G pE s
P CTIe I I P WOV e WO PO R e PN SO [ O s S O R NSRS PR PR VR AT S v
o
(Cather wood Library,2013,p. 15) 5l ) vlase 3 451 BB (Lesas 5556 ne Slojlall ada Of e
G re Ssmme dn e L S e (GUBYI e Sale ey dme Rd1Eges o LA S nd e red pdsn Blanal s -
Davies, 1998.p.340 ). ( A ket
(Frenkiel, 1984,p. 12) ame G5y (3 Lol Loguany faall 3 any e (3 Lgin sl J) ondy OF Lb 2,30 S0 Y ipme 3hd 2g-
rekead o Bl any il Ll (3 el G AL Jse )l e egrig G gllly sleddl plel ooy UMSEEN barrier S e -
(1. Wrigley, 2002, p). foalls 3e U (521 ol (sly vgimilsg o8ty oSLLGs o FeliS)
sl o ST iy ozl 3 Bedil) Wl 1 Jgol 093 il G5 @) k) o) Impediments sl o) il r dssast ga -
.460 Jerlando et al ,2009, py ¢ sy
(285.Elacqua et al, 2009, p ). W)l sy gt 1 237301 Jsls gl eldl Lsld g difficulties wugnall o -
D bl il 0L el (S ede) Sl Ala S g
- Sl ol SV e A5zt o) Jole b pllai ol Glees wlge o) Sligas o > —1
Ul Al e asgemy e JVAs Y Sy 83gmgn 1Y Bikas 18 ol Bpsbate 1b gl B 1 LelSToNE) oS3 g DLVl 08T -2
- Al ol (3 i) U I gl e (sl V) clad) 25 Ble) s rldl sde Joxs =3
il Ll g el SliS we el s o)l -4
el A e ol pill S Ol & Bl 1Y Lz pde e ) e =5
Gl 1 3l el
e B BVl ey e b i B ladly )l ikl psgde ol (258 hadll s 3 gl

gf-k’-fh Y| U.@.u -

200



3G o il ada g BSEAL B AW O LSy ¢ Ly o8 ¢ LS rlnll Ciied) gl s i sVl oyl i
(1. Wrigley, 2002.p). s cpprzall bns ol Sl 5l gl ik s o))l mjyi @ Inequality U 51 Al o) sl

(2255 2004 ¢ 05l ey (1) S8 3 Llasdly bl Gl pygie meoss oS5

y 3
el
f\’_}“ YN
A\ 4
(V] WL&L\

o) i el Ll oy (1 S8
D opseaodd k)W Al
SN s SU oy Belaam Y Ll g SLal) el ol o Baodl) SV e 31 B 35 o paghe b)) (i)
Joo Wlas gl 3TN nog meoogdd Blaial o ysaall sds el Jsosll ol U1 2l Jle Bale Caidl 5 Ol &Y £l e OIS il a3,
(Rope ety Al 8l Q) L i rld) ppehe g el Lol o 58 )l Yl ik
w3y 3 b il psgie L2 8y 1978 ple Clax I Marilyn Louden cpsd e o 8Ll psaal ases Jof 0187
w3y 3 pllaall s pisuaal BBy ¢ i) 517 850A Bleall 24 SN dgal E5e (310 015 1979 Wy @ sbdl Bleal) 36 3 Y
iV BLA 393 5,2 0SS bl pw Jo e colSiild plldl 24 ol Gay Bryant. el g 15 e 1984 L g Y

Jols oo Sla 06 Ul 2 ls¥1 Wl 41 bl fuas ie otd o lonll Cied) Lol mn s ) slod) o i) ) el <6 JUL 3

201



Byl JleeY1 3 ol Al S0 85 OUSU e fuab (3 llanal) s il cmtoinad (1984 ple 3 L8 [19] [18] [17] ( ola
¢ Frenkiel,. 1984

B el il UL Ol (3 llanall s pasnad (1986 )le (3 Uy i Jag o (3 poly Blai e 4 gl Jlis &
Carol Hymowitz .osjlekd .5 Jsady jusad Jols JUl (8 (Gl Jof n Lmit gl M 58 W) oS30 aans ¥
waile g of OIS s o @ ade el (Se bt o ) i) o)lehety sees a5 and Timothy D. Schellhardt
3 Akl 3151 Syn Jo 2oLl (ool e Llisll 8350mgs Gilne pfy iy i pd 5,88 a8 Mol ageill OS5 ¢ fonl Slslazs) (3
¢ Frenkiel,. 1984 y (oxi5sd) [SWI o sl

B MOV a8 e Yo el gn Ul Giadl O Jandl sy mesdl s ailond) el ¥ly JWW) 393; e iSO psgill o 3y
ol Bl oy el (B Bolall SLESL By ¢ Redi) Wl L) Vo L ol BT i oebly SRl 3 il oyl )
Fpdeid) ol (3 LYY sl sl Sl 3 gail) SIS ool i) 83l e 22 e I (L L ) YRSV
3 oy pdil e calagll SN wf ) olelaidl o GBI 3 el e 2 Al bt al k) sdlaall L s e 3
G B a8 Ll 1991 sl 5l B5ad) 096 n Gl O n 0S5 (199 ale 35 ¢ 15Y) Gsin e oolin U] giolaie
A bl e sldly SLBYL 2l 093 Jsd I " i) casily Jeal g leiae 21 aal) aelll ks sy o)
By ol i) USE o Ol Sloy @iy (Blrlinaly Lemils oo 18 oY (bl il ol Bl Sy Slel
tosbe il o3y 1995 o 3 285 (3 Leils opialy Bl Bl place¥) Sladory sl i Gl danly Ugt 2nll) oo
il A8 i oy @85 Bl e b1 015 cadde sladly el sl e il b S ) 2SO 0Lty Jsloy gle dugens
) o Ay Bl (3 gl B35 IV e eall O e 1dS 0Ly B 12 300 jasly L JLeeW (Lo 3 1ady (gl Cadd)
( 1984 ( Frenkiel,.
) il gk Glass Ceiling Theory

) orled) Jsm a9 ¢ oW O Sl e 3 o bl 5V e & ag Al oLl e o bl Cadd) dy s O
il ale Tl s 18 By i pllanay LagSlzed OF Vi w15 JUB 3 o)l e LeBois ol LEeliS o2 3T 1S 20 Lall (o LlST L ki)
(1 220120 ey )

ot 9 Bl SOlgten el Ll OF Sl adl ol (il 2585 ¢ Ballal) ada Ll £y misd @psb G SLB e i Ay

O bl ods o5y ¢ i) JlesVU pldlly JUb Vg 50V dyley dlzelly ogal) olasV AW g5 Jod L) cludd) e 31 ¢ pgign 3 i

202



ShlzeVly JlgaV) o S Sy eiilly e xS amt S5 e olpB oS 00 (S e olggad) ods e e e Gl sl

c Y
S Oshas on Gy 503 e S Osamany Jln ) 0B 3 k) b iy, Theory of Patriarchy (s slad &l s a3t &k
D e 500y o Lot il el ds) o s W1y 35T 3 s 3l Sl iy i o o) pely Ll iy
@ 3L yall e alsally NG S5y (s W e LB (3 5T Tl W) bl s ¥ i) SWAEY) 5 Slond) e By 83LAN OF )
o A2 Y LS B 2ol 3L el Llesl Il o)l lpadl ey 3 Alond) oda (3 5l 0085 2SS §gnall sdaccpmidt] o IS alall 2l
ol rg eV Slastl @ Jlly bl wilsd Rl 21l ol sale] ol e lizally wodlly Slesll Loy ) 50 Y1 plld) 1S
& ) o Seae Sl sly] Jo AS elS (gskay BTN o BULL wleliS BT e SleYly o) plie e el BIS Aa) L
poehe s 3 ol Gl Slabll tsy il el J elam W o b ol 3 BA gne Jles 3 sl 4 (lais ) ¢ ol Caid”
G AU i o sl L) (3 ey (J ) G ade sa L Oy Ll gl Loy Y sl A OF U1 ) i)
S Bl amdlan b cenald Lol b a5 gl apdedl il die 5o b el S5 e w50 sl 5T o cels¥1 ol (3 U4

Bp « 2003 ¢ Opiamyalladl s 3 b Bog M B w3l i) G

Dol e Olegs dla 06 Rl b by 2002 (3 Blackburn s Preference Theory foaid abi oy 2 2 Lol Ll
& AVl W OV e Lgtige o () Juf sl (e gl g Career centered women’s - gugs Js ISl sludl sa Jo¥) g5
CJUBY DU G 3 el e ) gt it WG S Bl
by JUbYI 2oy el s ) e slod) o £330l 1iny « Family centered women’s paul Jor el sl o 31 ¢ 5l
(4. Wrigley,2008,py anill Glgll @ eladl &3 pdas 55 1) &y 21 2l Ol )

: g}"_l"}j‘ i) ol

D aYL Bl S ol i) 38l 5o U1 (628 & DLW e dla Bls OF ) pabsll s 3 Coedl sl 25
033 Js &) Blhles oy Lealall UDlagey okl Lo sSop Loy Lgsityy Ll ML sy Slignn ag 1( 51A)) Brasisdl Jalsal) -1
O Wy ) plall clgsl dm 3rlin Ololid Jaad) o g Lhal) Cslbglly Jaad) (3814 2 (305 a3 ¢ (3L skl Lgzay e

(249 P 42015c;\i\7&} G894) 4ol sl U Jj.pjj' o s \.'Ubj J..':.LS\ o

203



39y a3l Luw B8 (k) ol wladg e gl Lan oS sy gender- role expectations: (udi sl wlady
o gV danall o3 SV 3 padly Al b g et OF 1988 (Bridges) ws-y aibe fadll @ Ll @3l 3 el
s or B sl we @l G G e i sl O s g ST aakll o oV e WSS
(4. Wrigley,2008,p)

Aol Wl sl Sl e e 3¢Vl Ll Bine Caslbgil) ik UL 31 ¢ Aty Ay 4 ol s
- Aomlil bl 3 Ule olin Jazssll a£le 1ol ¢3S SlilasVly ais M

ol 3 e TN 0 U ¢ sV alally Aggd) wlge 3 eledl) e B sde Al 01 31 ¢ z3gadl sl sgmg W 5 LS
clehad Jlaml G sl L) Wanle UG Le Oliszag )15Y)

g 1o Laglsl OT13) o JL Lals ble s BBISG 065 LS« o)l d o jan L 58T oy ollase) 130 slam) (U1 T4 o e
Gl e ade LU ade Lo Wlsas e Uas () O 31 Wall Coolid) alis (0 Lgbot ade i W& Lgeiy Lgid a3l I (605
(226 22004 ¢ 0gLs papr) BomslioV) sl

By B Lmnadasll) 0L 5 cllas Bl JLes VU Leald K pie eNga glaile WL oally 31 13 o il el LS
el )l Ll sl e 095G ) gl g N Je s Le 381531 ke JlaY L oY) Caoll) U e 5,8 Bl

S e Sy Miny ¢ Lhae 3 a3 Blesol Wb Alale 3 aly oy g By LS U BB lgsV) suted 281 2w gl 511 4l
ol Byls) (3 Belis” e i) e 5,800 BLIE s OF JleY We (oold 23300 (3 el e g slad )l s el
Ll

(36,20 20160 Jloty o 29 2mg ST adall Lo STLM s ) R, 0l) aJladly Slslall lars
Jelas g oluizally 2Rl ol r Aogast S Hobdl delgd ad (3 elo¥1 o Bl BLE A 31 Ga el Ll -9
oA BT pae Lee Bae el I e Ll ol WaTN o i e LI ol fewiy ¢ Rl s ol e
il 3 e e e @) DBl a1 gl iy bl o8 Gy Wlall 23W1 STA ) o) 8 5N )
Ghsey 3sLiSUly )l e Yoy o) e Biesige 8 Jelse JBLN (ol e imall Ll elsV) (i 3 BeliST Uiy pidlly 237003140

)

204



i pb e oy (Glass Walls 2o ol 0laki 58l s o1 5,8l U1 gl ikl 3,8l amy e s el -10
A1 pLadY) ) gl on S0 i mg Bl ) o el s AN ) o5 o L1 S o ST i 3
((9p 2015 ¢ Jame i)l ST 1 Vsog Lages S ) S Ut 0 3l
bl il 0
Sl sl o o o) el sl dmp e oloen Lede a7l 2 L SUNI (e syl o) Gl sl O e syl @_4
Gadl 3all 55 el gl e Lz Al g oy pasntdl omd) e 055 0V s O sl Sge s leny 3OV
B gl BB e fans @ g ¢ Rl (3 B S0y Bl Hb o5y SIS0 IV e el (VL el By 5,5 e Ul )
- ebleny e ey el Ballly ! gy b e Bl a1 Jsosl) 2l 31,0
& snall o 58 093 eiilly o3l gald o sl G 63V Syt Blad) L) (635 ) Ciiedl 38l O g2 Lzl BN o
e oy B Slacdadl Lokiny el ey ol 3 e ey gl Slal GAS 3 endy e U S 1y ¢ il (L)
(250 o 20100 j2eny G3a) IS sl 131 o Lo i3 8 g3l (S5
Gt b aab M Gl polally slaB¥l 2K 2 3 Bol 3 ULl StV ) Vsoy Ol oIl jsntdl sa L) UV e
L Bt b 28y ¢ dgisdl AL we Sy dp ol s boskall Sl BV Lot & aie U iy oyl Olowsel |5
(12 2010¢ 4y Jlous¥1 1 & ) 1 (Lebenl BY 5 ail) 2 222301 3)Lall O domgy  wlagle)
Jori 3 colangll & padl Slol & Wile i ) bl e day bl i) O gn JUNY b e OB sl szdd e BN e Ll
SV el ik LS Bl 0555 01 gl B (3 o e ¢ ade Wy Sl 3 B gl el e gl )
(Aoe 20150 Lame 1) Loy Lilsl 3:lS™ e L) oSaty L Lptio 0 535omsl
S8 3y ) SV e Ao get slaly And a0 ) U3 ¢ Rl SN W W) jgaog IVomasl & bl i) 5,8l sl
o Wl Oe 3i e L BLel) Bl shaiy Slanll sll reond 2, S0 SLALL B35 & Wjlainaly Ly S8 Sane e
(19,2 2016 ¢ Jusy ol Caidl §ala) 3yslam BN ST o s dmige Lgan Abalasdl 1LY
ndldy (BLaldly (Bllens wgdlae fro nguld Sue Oll o S5 F) Lol 20 i) Rl e Lglaal 5a8 3 lansll AleB Ligs
Gy ¢ Bl sl L1 sy S 3 s ) 4 S plie 3 Bkl Laalen sl ST LS OB ¢ ny ¢ L Ol 3 ghall LS
G2 U dsogd) Jo B8 sy sl Aol e Ll oSan 1 e 203 Lol Olasl e fon ¢ ol i 30l e 5

(250 P c2016cfi‘:.hj 5.9)») [PEIRVN

205



G30) Ay Bl g Rege Bty B juny plia) L 2dl) e 05 anl @ ag Bl ol3) Sy 35 98 L) 253UV e
251 5 2016 zuny
Wle olals 1 e el
poie dgls gl DLl e sdeg Bl wilee slad) 1y oF Gake SLE sy gl W Slalll s o fad)l s (3 Jgloi
el i)
3L olial) S0 L (Blan ) ke DA gy gl S Ll
cobaldl sl e (17) o e o 2l cib ¢ g Bslaza V) S Sl sLadl 35 3 w22 ) 3 3 (L) s
(12 50 20100 oLy sy d e UV oS ol o (1A mastl (3 B3l SLU o2 Bl Slaldl 5oy il gl
e malyl) cibe Uall 2sLall sl 41 510 Jamg Sligns o2 03,¥1 (3 23LARLN Slald) 3 w22 g 2003 lesdly plially anls iy
(96 o 20090 L3l 5aLa) a) a3l dls OF U1 ol @5 8La (94 e i

Lases (1015) o aeall cdll ¢ (ol mosl 3 23l ol Ledyd 510 4l )l Slgall oal 2008 )05 21 faly anlys iz
Bl O peias) A8 Ll nyl) ey ¢ 3Tedd 3Ll Jlgad Lt L) oglee Lk Baal) 55 8 Rl kiS¢ ) s il Oglig
JueeVl pr gt s e Bk lo (28LA O walas Bgomy b Sy ST g SIS (3 (59l B Doy ety 05 O Ogliady 2zl 513
(8452009 « sy

B35 el ) e sda U3 By pgud) LAl Gl ibsl) Lasy i e e 2011(Abdulla & wsy anls coasy
ie e Apladl Slawmis 3 gld Uibge (263) o SsSS ae e ke (14) p 05San Olzal g ol 813 G5 o il chiamale
ot oS e B esll Sl (il e BVl LA e dliadey B2l B Olemy el Lises SUYI Ol O il chaST
(-Abdulla,2011,p5 ) Sas By 2lg) B i lgmy pgpad IS )sST il

155 (55) oy Bl 5SS ¢ Legmrly &) Slsably B3, W) 2ol SLU s pes &) ollelly olend) oy iz 2011 (el Bl W
O b W colb Wil iy b ) @l pag BN sl Jlamnaliy ((Lugie 210 clugsy 76 2003 a0 27) e lejy
Jo s B e ) ) §pall el anldl ST ) Jseosll wBgall ans axls 202V QW dadlly 2l 35y (3 &Ll

. (413 P c2011c M\ ) ;'}.w A ksl;;ffuj

206



120y oo 555 ae e il gly (DUl SU s 83Ld) ohles e brown and Beverly y1995 o415 Lo 2l U
DS el T B T 31 LA es ol aludl CENY amy dehll gl (LUY) e 605 ST e 60y Lalsy Tyl
(7 2 2009¢ cad i yLdadt sy (3 83La ples oI U5 (3 andy SUY
Gslbglly o) fle 0L o slod) o 20 OF iy A ( gohen and gutek 1996) ass) higm al)s 3 s Bl e
(B 2 2009¢ sk y dall sgb Jil dle Wl ¢ g 250

¥y 3 W) el (3 ol e DL il anly g bl 3 cxs g 2004 ( Becks oSy auls @bl il

(107 2 2009¢ G301 (o oLy Bogudl 33LEN old woxtl 28 pde bl ¢ Bylal slie Jaiy sls (10 abtin I3 e ¢ L)
LW @ el SV 3L axlg ) olasdl gaose 3 c2 g 2006 (Lilja&Luddeckens sy ) anlys 2iS,
Ob postl 485 (3 Lins Sl Oly ow )l 6318 Oshiads cplalall Oy LA ol Calalal) s ks 3035 Al OF ) Ayl o5 ¢ Lillay g sy
(106 22009050 353 ool lass

A BV O e Bdad Bee cuile Rpe 93 (9) @ Rl B3LA) o2 oIV (3 it 3 2013 (05215 ste Bals B el
=20 o jlesl &Gy S e (1568) o il 3 oSS( s ¢ ol 3l il hLVIe o ¢ Bagmadl ¢ cgsSle Olagadle azac
O ) bl ¢ JaVly Al el 3 B sSm kg RS Al B ls) Slemiag Slaalr (3 Ry ksl Sligtons oy e 60
(7 52 20130 0215 5950) Moy wbgins 055G O Oshizis WV ) 2070 Of (s 31 85LAN S0 @50 o2 ple o4l dlia
) G e gl g Slabdl S LG
2002 (Wrigley s aul,s-1
& Jolss Dla O U1 Losdl &g ¢ alall UM 3131 (3 Dbl cladl gl bl Caid) (3 s OF (S ) Belsall i 3 et G
Lo bl Ciege Slll Logasty il O Reslon V) zsidlye adgll pidly Bl pde Jo gl slodl o IS e gl U1 IO
(2002 Wrigley e1Sally lowgl) 25 553l e oWl L
sled) Olc gaoll U Jom 2S5 Y1 il LY (3 ! &) lalydl el L s O 2003 ( L5 il ) 2elys sy -2
Ll by ke (3 @) Adan oSN Led o5k &) 2sSTU Oledl (8 Bobty als fondl) o ol BN Bl SLYS (3 el
o2 ¢ 2013 cogly ¢ st ) Wl anldll S1al i 095 sty sell ol pslaS Ggm 8 sl pgfla) s hany o) 3Ll ST,
(8

2008 ( sty aulys -3

207



o S Gl p wlsal) s aly Sl slly Lt (3 Lal) (ool ) b gog 095 Wskonl) SLIYI Ll plal w5 3 silsall 3 o4
Il s 3 UV oSTUN jemrly Lty o s Hlin OF 3le 2801 skl LY Lewsly ey g all O sy (3 SBYy ST LSl
B gl 4 Bl ¢ Y072 Yl Sliandl) (3 318 2l o Oy ¢ J ) iy 05T Y068 Ll 3l Slasladl (3 sl Ll Ol ¢
(A o 0g 2 sty 2000 a3 %75

2009 (Wrigley s aul,s -4

34 (27) o Bhans SMilis szl ¢ SYLSYI §ylsly Roladl B U2 (3 el il slodd) b s gl 24T e a2 Be g Al
Gkl e sl L awg\owwngw@u}hw\v@ﬂ y;W\Mqu«Q\W\W‘@,»ﬁ;
(27 . Wrigley ,2009,p sjldy 1=

2015( j2ony @33s) 2> =5

LA S wBlsa e sie 3 M5 S B Sl VI e Al I3 e (s et (3 8Ll Sl )l gl

sl fadl

Eodl Solrluzal 1 Y

DY) ol ) Jgod) (S QW ol ase fl DD

o) i) e elades plan W slade Wgls W3y ¢ oWl 030 Olaild 3 o)l Gl Ol 1 o )l ikl 38l OF 1Y)
C ol 1ing 5 allall o db Whols (3 pslall od didly Bl amy o 120 R i g ¢ bl Sl 515V slalsy

A 3 sy s slaly Sallall ode o Bye lels U A2 Ly sl o e Bl Jodly dedid) Jod) s adle Sall s 0 LG
0 gl BV (05l et sef)inisl) ol (38 ) LBVl (ki sef)elodl o &) e Vil 3alall odin e ol Iz WL,
s gl LY e ST Gl ol il e S e ol el Ll U A 3 el g 30l

coledl s Wlaedly WMl ol e B3 B e ol (i) 0L p S i

c AL el L) 215V 25LA wBlhly sl O gemly B s 2t Ll

-l adn s ) Sl sl o) kil sl lass S8l 0l o) 308 gl Ol e sde Hlat Lusle

Ol gl st e BV a sde s sladd) St e delaz Yy il BV e sie 3 allal) oda e L s b

o Mzb el daslll wladal)l Lol e Blomly (633 Gt Jo sluddl Lol (0 b)) Cain¥l ST SVl (e sie sln @ Ll

ol (i) 8l sorgd dleztl bl OL Crezgll iU Yol

208



el gilly Sloos L
Wall 23Ul a)1sW) @3l dod) ban JUom g sl plal 2o il laeY il amgs 8y, ol oo QU ol 3 4505 Flo e9 3
sl o ) s e ol mig p ikl aseal) 5 USH alal e L W) 00

9 ¢ kYl gl 2 S Sl 3 el 38LaN Wgll Slowgn @ 3 ey o bW el g el 39,0 998 DAl ol L
sl Bl s Lt i) e Leal) 55,005 Bl Lyl Ol gl 4
Eodl jslas
ol SV e st Je ¢ bt Ll pldy o SIS Jually Sl 3t gl 5131 2015) spe eic Jims o -

1436/11/29
el sl olalys 2l gl sl ssLa 12003y 58 Sec 0y -
2758 ssaali—osedl) Jlght oV BT (3 AalS) Wby 3L0 Bsim 1 st (bl ikl (5,051 5 3,51:(2009 ) ol ¢ dota -
«3/9/2009 -
P b s PN s Je ety o) et el da s ¢ oleladl 3 doldi 505 12004y gl e e A -
226-225 -
Lies LYy @ doeee 2ol 1 BLE )W) sl ST Ly 62 Gleal) oMllly cpalall Slal1: (200945 a) ¢ gaki-
211179 oc 4/35 25 WAl ¢ sres danls A2 ¢ Bl Jly ey
At ¢ 3ies Analr A2 ¢ Legrly @) Slsably 253V 2Ll ST s e ) oy oled) 12011y w0l @ b= -
413- 0422 » 4/3¢ 27
¢Cygian b el Ay ¢ Blal) LA oY) 4 dndelddl Sl 3 epadl dss slas)l o) (2016) wlul des slew  JLx -
oaeds ¢ U ¢ ) drals
Bl U2 ¢ Bl apin Loy el (3301 B0 oE anld) Al ol 2014y e Ol ¢ eally ) 2 e ¢ Bolo -

=1 2«5y sl ((14y Wz ¢ -3

¢ pmale By ¢ e ARl oy 338 Sllablons LWl kel Slage (3 ol Sl 3TL 2l Ssns 120094 Lo mngac (31 -

858 ¢ Al dasldd

209



21/7/2010.¢ L=y oo 3 s ¢ pmlndly 1Y oglid) 3 b i 12010y daz e amg —

¢ e bl saall Caghsly Raladl Sl ¢ el il 3 pallad B> 5Ll olilly Al 30 1 (2015) e ¢ aamg sleme s -
e sk B lally 25LaB) aglal) 2JSTC Sy e e Aaals

U ¢ LomgliSly pokall Olsgodl sl (3 UVl oS B33 Jad oy Bl 2y deelodl B3Llly 34l 53L81:(2012) ez allall ¢ Je

(212 12 2012 ¢ iy ¢ By pledl 22 _ Lo oSy pslall Ol g il

¢ (Rl OMLIL AN SUEl 8oL STa 3 ST U eV st 0 (2013 Lo disy s ¢ il spaiinn laane gphe

2013/ Lol [11-10 <

S BN (el mas @ Al LA ae e a1 LA S sl e o SKdly 34 1 2015) daas sl Lol ¢ 2O -

SO el 5,80l

- Abdullah, Yara 2011y Leadership and Gender in the Arab World - The Case of Lebanon Arab

Open University — Faculty of Business Studies.

- Bollinger, Lee; O'Neill, Carole (2008). Women in Media Careers: Success despite the Odds.

University Press of America. pp. 9-10. ISBN 978-0-7618-4133-3.

— Cather wood Library reference librarians (January 2005). "Question of the Month: Where did the
term glass ceiling’ originate?". Cornell University, ILR School. Retrieved June 30, 2013.
- Davies-Netzley, Sally A. (1998y. Women above the Glass Ceiling: Perceptions on Corporate

Mobility and Strategies for Success Gender and Society, Vol. 12, No. 3, p. 340.

- Federal Glass Ceiling Commission. Good for Business: Making Full Use of the Nation's

Human Capital. Washington, D.C.: U.S. Department of Labor, March 1995.

210


https://books.google.com/books?id=Y71-YCYv-48C&pg=PA9&lpg=PA9
https://en.wikipedia.org/wiki/International_Standard_Book_Number
https://en.wikipedia.org/wiki/Special:BookSources/978-0-7618-4133-3
http://www.ilr.cornell.edu/library/research/questionofthemonth/jan05.html
http://www.ilr.cornell.edu/library/research/questionofthemonth/jan05.html
http://www.dol.gov/oasam/programs/history/reich/reports/ceiling.pdf
http://www.dol.gov/oasam/programs/history/reich/reports/ceiling.pdf

- Frenkiel, Nora (1954):"The Up-and-Comers; Bryant Takes Aim At the Settlers-In". Adweek.

Magazine World. Special Report,

-Jerlando,F.L Jackson,Elizabeth, M.O Callaghan2009y;What Do We Know About Glass Ceiling
Effects? taxonomy and Critical Review to Inform Higher Education Research .Res High Educe

.50;460-482.

- Korac, K., Kouzman, A., (1999). Maintaining the rage: From glass ceiling to concrete ceiling and
from metaphorical sex change scripts: Part II. Management Review. Vol. 12. No. 5.
-maume, David J2004y: Is the Glass Ceiling a Unique Form of Inequality? Evidence From a
Random-Eftects Model of Managerial Attainment, Journal of management, Vol 31, Issue 2.
- Wrigely,B.j(2009):Glass Ceiling? What glass ceiling? a qualitative study of how women view the
glass ceiling in public relations and communications management. Journal of Public Relations
Research ;14 27-55.
—Weyer,Birgit (2007y: Twenty years later ;explaining the persistence of the glass ceiling for women

leaders; women in management Review,vol .22 issue;6,p.482.

211



